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	JOB AND PERSON SPECIFICATION



	Job Title:
	NPD & Technical Process Technologist

	Reporting to:
	Technical Manager


	Role Grade Level:
	Admin
	Areas:
	Technical



	Job Purpose:-

	To support the delivery of New and Existing Product Development (NPD & EPD) projects through co-ordinated sample preparation, factory trials, and technical reporting, ensuring compliance with food safety, quality, HACCP, and customer requirements while providing technical support across factory operations.

Always ensure these duties are completed in line with site rules, legal regulations and company procedures relating to all aspects of food safety, statutory health and safety and people management.



	Must Haves:

	Experience within FMCG or food manufacturing, ideally fresh produce with strong understanding of food safety, HACCP, GMP and technical standards.

	Experience supporting NPD, trials, process validation, quality systems, audits, or product testing (including shelf-life/microbiology exposure).

	Strong data management skills, including recording, analysis, and technical reporting.

	Detail-oriented, structured, and process-driven approach with the ability to work effectively in a fast paced NPD environment.

	Strong communicator with a proactive, solutions-focused mindset and ability to work cross-functionally.



	Role Specific Accountabilities:

	1.
	Support the end-to-end NPD/EPD process, managing the transition of new products to industrial scale, monitoring post launch quality and specification performance, and collaborating cross-functionally with Technical, Operations, Commercial, and Engineering teams to ensure successful product development.

	2.
	Manage end-to-end sample collection and preparation activities, including ingredient sourcing, coordinator with production teams, and preparation of customer and internal samples, ensuring all samples meet specification, traceability, food safety requirements, and accurate record-keeping standards.

	3.
	Plan, execute, and support factory and kitchen process trials, including pre-production, shelf-life, and transit trials, while completing detailed technical documentation, identifying risks and improvement opportunities and supporting trial interactions to achieve technical and commercial feasibility.

	4.
	Produce and maintain clear, detailed technical reports and documentation for trials and sample submissions, tracking NPD progress, evaluating process performance, food safety and quality risks, and providing recommendations to support technical and commercial decision-making.

	

6.
	Provide technical support across factory operations by conducting internal audits for GMP, process, and documentation compliance, supporting external customer and certification audits, and providing cover for the CA role where required.

	7.
	Drive continuous improvement initiatives by identifying opportunities to enhance process efficiency, yield, cost performance, product quality and consistency, while supporting post-launch reviews and strengthening factory capability for customer and own-label growth.

	This list of accountabilities is not intended to be exhaustive but gives a general indication of duties and responsibilities.  All employees are expected to work in a flexible manner and acknowledge that duties not specifically covered in their job description are not excluded.

	Core Requirements when undertaking the role:-

	1.
	To carry out duties for which instruction or training has been provided.

	2.
	Communicate effectively with others at all times.

	3.
	Demonstrate tasks and accountabilities competently at all times, including visits and audits by external parties

	4.
	Work effectively as part of a team.

	5.
	Effectively comply with all company policies, procedures and standards.





	Health and Safety Responsibilities

	To ensure company and statutory Health and Safety regulations and requirements are met at all times.

	General:
· know, understand and comply at all times with the operational rules and health and safety procedures applicable to them;
· assist any colleagues or visitors in the event of a hazardous situation or act;
· reach out to their supervisors, particularly when it comes to health and safety issues;
· report minor accidents, near-accidents and hazardous situations;
· report ideas for improvements.

	Within your scope of work:
· participate in risk assessments related to their teams, activities, work environments and new projects;
· if necessary, help implement the defined prevention measures and initiatives (risk assessment, prevention programmes);
· if necessary, participate in analysing the causes of any significant events (lost-time accidents, non lost-time accidents and significant near-misses);
· participate in field discussions with managers on the human aspects of prevention (Behavioural Safety Visits, STOP observations, etc.);
· participate in information and communication initiatives carried out by managers (e.g. Prevention Minutes, Safety Contacts, etc.).



	EPIC Values

	Excellence
	Positivity
	Innovative
	Co-operation

	· Set and maintain high standards.
· Be accountable and lead by example.
· Encourage continuous improvement.
· Work with integrity – winning the right way.
· Have pride and passion in what we do.
· Actively develop people.
	· Have a can do attitude.
· Act as ambassadors for our business and departments.
· Be tenacious.
· Have a belief in ourselves and our teams.
	· Inspire and promote creative thinking.
· Drive ideas and innovation in all areas of the business.
· Encourage input from all.
· New ways of working.
· Agility to change.
· Entrepreneurial spirit.
	· Put teamwork at the heart of everything we do.
· Promote sharing and best practice across teams both in the BU and in the Group.
· Be engaged – one team, bought into common goals.
· Show respect for the individual looking after our employee’s wellbeing.
· Driving sustainability.
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